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THE AGENDA

 To consider the challenges to learning in 
health and social care

 To consider the benefits of e-learning

 To consider the challenges of e-learning

 To show an example



  

LEARNING IN H&SC - THE CHALLENGES

 The health and social care system

- Variability of facilities

- Pressure on time

 The education system

- ‘Push-dominant’

- Variability of access

- Variability of quality

- Work-distant

- Inflexibility in time and place

 The people

- Numbers

- Range of previous experience



  

E-LEARNING - BENEFITS FOR H&SC

 The health and social care system

- Promoting information literacy

 The education system

- Promoting ‘pull’ learning

- Access at work

- Consistency

- Flexibility in time and place

 The people

- Distribution to all



  

THE NHSU

 A new organisation of and for health and social 
care

 Promoting improvements in public service 
through a transformation of learning

 Significant focus on e-learning



  

E-LEARNING - CHALLENGES FOR NHSU

 The health and social care system

- Consistent facilities of high quality

- Best use of time

 The education system

- Work-based e-learning

- Widespread ability to use facilities

- Support for e-learning

 The people

- A new experience



  

E-LEARNING IN THE NHS - AN EXAMPLE

 Working for the NHS

 Targeted at all new entrants to the NHS

 Designed to

- put care at the centre of learning

- use both e-learning and face-to-face

- consider values, structures, relationships and 
learning
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