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cess to eHealth for staff of different sexes and
levels of service, and clients of different sexes
and socio-economic strata. These tools could
thus help in addressing the issues of inequity
and the digital divide, which are extremely
prominent in the context of developing coun-
tries.

The biggest strength of this study was to
test the validity of tools in both public and
private sectors, and with primary as well as
tertiary care institutions. The tools were tested
with both the healthcare providers and the
managers who were already involved in the
planning of eHealth programs. One limitation
to the results of this study was that despite best
efforts, it was not possible to include partici-
pants from any private hospital for the in-depth
interviews. Further research efforts should
target inclusion of private sector institutions.
The tools were also tested for internal consis-
tency reliability, and the results are presented
in a separate article in this series.

Testing and establishing the validity and
reliability of any newly developed tool gives
confidence to potential users in the results they
obtain. It can also guide users on taking ap-
propriate measures to improve eHealth readi-
ness of their institution over time. Thus, the
validity of the tools established in this study is
anticipated to encourage the adoption and use
of these tools in the planning of eHealth pro-
grams and result in understanding and subse-
quently raising levels of readiness and capacity
to implement eHealth.
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