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of 15.1 ± 1.73.  Once the subjects were identi-
fied the researcher can begin qualitative analy-
sis of the stories posted to the Web site.  
 
Conclusions 
 For a comprehensive review of some of the 
problems of Web based data systems, such as 
privacy and reliability, readers are advised to 
read an article by Rudolph,11 where these is-
sues are discussed. 
 There are of course limitations to the Web 
site for therapeutic care and research, most 
importantly that there is no true dialogue.  The 
teen posts a story and the clinician responds.  
There is no method for the clinician to ask 
clarifying questions or to probe a particular 
storywriter for additional information.  As 
such, the clinician is limited by what is written.  
There is also no visual impression for the clini-
cian to analyze and, no verbal inflection to 
respond to as would occur in a therapeutic 
session.  All clinicians would report the value 
of this type of interaction, watching the pa-
tient’s response to questions.  This is of course 
not possible using this web site. 
 Advantages to the TeenCentral.Net Web-
site are numerous, and include the ability for  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
a teen in crisis to get some reply to his or her 
own questions or comments within 24 hours. 
Teens who are dealing with issues that are very 
important to them can read stories written by 
other teens as well as the responses from the 
clinicians for problems that are similar to their 
own.  Feedback is immediate.  For teens who 
may be in a crisis, situation immediate infor-
mation is critical.  As a research tool, the Web 
site offers the advantages of a large sample 
size.  
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